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Who is this guy talking right now?
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Steve Radick, Lead Associate with Booz Allen Hamilton

Lead of Social Media/Government 2.0 Practice -
Comment on my external blog — Social Media Strategery ﬁ
Connect with me on LinkedIn 3

Find me on Twitter

Download my photos flickr
Watch my videos Youlll3

. -
See what I'm bookmarking Il |

gm;

Connect with me on GovLoop
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“It's not information overload, it's filter failure”

p ; oosd i O = 1 « ELIF.TV
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Technical filters help sort through the garbage so you
can find the value

Welcome, Anna Gabbert

radian Configuration  Help  Video Tutorials @ 23 p @ [ 2 ]

PP SFMTA- (Total # of posts: 836)

Search results for "SFMTA"

=X SFMTA

%\ AVALOS SEEKS GREATER TRANSIT JUSTICE Comment Court | time budget fun streets park north embarcadera
Unigue: Commerters 0 . i L A _ i
Pasted an May 20, 2009 at 1:40 AM Engagemant following supervisors line buses bay mission california
Round thrae of the be :‘:“;:u:‘;"'l'_ri':'“ including cms street train board san www.sfmta.com
Source: Politics (www.sfbg.com muni residants suent good meeting bus Sfmta
-] : 2 .
5 Infl
(&) METER HOURS PUT MUNI BUDGET IN LIMBO Comment Court i g tee  beach  mumicipal  check  framcice bie  cars
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e A \EJ,ZS:E;ET 66 . WHAT IM SEENG d¢  AQEncy sure city parking traffic early things work 16
tnbaund Links 64 , feedeboinghoingnet  transit  transportation  cable  run area  website  sunday &
1 Source: San Francisco Examiner Site Feed {fwww.sfexaminer.com! 62 v+ Muni Diariss 2
P TWEET FROM: NJUDAH Fallowing 62 +» Eya on Bloge [i] 0
Followers
® Paosted on May 18, 2009 at 11:38 PM Updates 60  nathanbraneford blog E7 'd 0 0 e
& ily: Supse Punt MTA Budpet Imbroglio To Spacial Mesting Mext 80 ., Akit's Complaint Der 0 0e
51 . Efizt.oom 18 129 0 o8 3 [a] 2 u] 0e
= s Bource: njudah twitter.com
TWEET FROM: SE WEEKLY 51 v The N-Judah Chronicles 148 46 12a 36 ] 4 2 0 e
H ki Fallowing @ 5
Followers SR Hlan Ko ponie: 2] - X 3 21 4 i} 0 0 0
m Posted on May 18, 2000 at 1927 B
-~ = s~ SFMTA-(Total# of posts: 358) 0
SFMTA (Blogs: 22:101%
; 49 :22 6% SFMTA
San Francisco — (Comments) 5 17 1 1 (1] 1] 0
21:9.7%
a & a 1] Q e
SFMTA (Other) 0 -

12 :55%

IATA (Blogs)
24:111%
WTA (Mainstream
~ Mews)

6:2.8%

Central Subway
(Comments)
5:2.3%

SF MUNI

SFMTA
(Microhledia)
61:28.1%

SFMTA
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That’s the easy par-t...
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Learning to filter your time is the more difficult part

AN health.com

Five clues that you are addicted to
Facebook

You lose sleep over Facebook

You spend more than an hour a day on Facebook
You become obsessed with old loves

You ignore work in favor of Facebook

The thought of getting off Facebook leaves you in
a cold sweat

ok e

SIGNS YOU SPEND
T00 MUCH TIME ON TWITTER

. WALKED IN ON THE LANDSCAPER
"RETWEETING"* YOUR WIEE

. EVEN ASHTON KUTCHER THINKS YOU

TWEET TOO MUCH
I'm Addicted To Youtube!

. YOU STOPPED PAYING ATTENTION TO
THIS LIST AFTER THE FIRST, 140
CHARACTERS

. NO NUMBER 4--WRITER' ON TWITTER

. YOU SLEEP-TWEET
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Social mediaisn’t just more work — it can save time too

Time Waster Time Saver

Compiling duplicate or competing inputs from
multiple teammates collaborating on a document

Put information on a wiki and have members make changes
In one spot so the latest version is always readily available

Laying out and distributing online newsletters

Post newsletters as blog posts. Content is king; formatting
wastes valuable time.

Checking websites each day for new content

Subscribe via RSS feeds so you receive automatic
notifications when new content is posted

WAY too many staff meetings

Post daily updates to an internal team blog to minimize group
emails and make in-person meetings more efficient.

Emailing a few photos or videos at a time so they
don't exceed file size limits

Post to a photo-sharing website then email the site's URL

Emailing URLs to teammates or to yourself (to
access them from different computers)

Save favorite websites through social bookmarking sites
(e.g., Delicious) and subscribe to teammates' bookmarks

Recreating work from employees who leave the
organization

Post work to a shared document library or wiki

Emailing teammates or stakeholders for feedback
or inputs

Create a wiki or a blog where people can post edits,
comments or questions

Collecting RSVPs through emails and pasting to a
spreadsheet

Use an online invitation tool (e.g., Eventbrite) to collect
RSVPs and automatically compile responses.

Traveling to and from disparate locations for
regular meetings

Use a free live meeting tool like OoVoo to enable real-time
conversation and collaboration without the travel
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Do you know why you’re using social media?

* Increase sales/product leads? < Job searching?

* Thought leadership? * Improve collaboration?

* Networking? e Save money?

» Personal branding? * Improve morale?
 Learning? e Drive traffic?

 Build online community? * Raise money?

* Increase awareness? » Get volunteers

» Marketing? e Influence public opinion?

Because everyone else is doing it?
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Use your filters to help accomplish
those goals...
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.effectively
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-.and etficiently
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Plan for FOMO and HOLI

« FOMO = Fear of Missing Out « HOLI = Hatred of Losing Information
 You never definitely say “no, | can’t * You are the one to move a
make it” but “maybe I'll stop by threaded email discussion to a
blog/wiki

« You check your email EVERY time a
notification pops up * You meet with everyone who wants

. to talk about social media
« You have Tweetdeck running all day

* You become THE community
manager for every group you're a
part of

 You regularly spend hours reading
blog posts, tweets, and FB updates

 You constantly feel like you should
be doing/reading something you're
not

* You bookmark hundreds of blog
posts and articles even though
there’s no possible way to read

 You can'’t “unplug” them alll
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If you’re always honest, you don’t have to always be on

Home  About Me Speaking Legal-eze My Team Gov 2.0 Events Calendar

Social Media

BestOf  BestPractices  Enterprise2.0  Government2.0  Miscellaneous Unplugged this weeked. At a family
wedding in AZ.

Rephy Retwest

SocialBttrfly
Alexandra Bornkessel

I'm finally doing it —
I'm taking a much
needed vacation.

Starting on
Wednesday
marning, May 13th,
I'll be jumping on a
plane for Hawaii
where | will trade in
my shirt and tie for a
lei and a margarita.
That's where I'll remain until | rejoin my place in the government consulting workforce after

Image Courtesy of Flickr user of Dnorman

Memarial Day.
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The good thing is that the tools allow you
to filter what matter's to you
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Download Firefox

mOZilla Products Add-ons Support Community About _ »

Products

Features

Under the Hood
Security
Customization

There are literally thousands of totally free

100% Crganic Software

ways to adapt your Firefox to fit exactly : Tips & Tricks
what you like to do online. Zdﬁ
Personas: Your Firefox, Your Style Upgl‘ade Your
Personas are easy-to-install themes that help you personalize the look of vour Firefox. Fil’E"fO_‘{

dick toapp

¥ Download Now - Free

&1 29:( Google _ Q :

.. N— Helpful Links

Release Notes Other Systems and

Languages
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Customize for your needs

m Register or Login Other Applications .
.
| like:

3N
Add-ons jfor e Firefox Google Reader Watcher
Categories l search for add-ons nlﬂ Feeds, News & Blogging & G Oog Ie TOOIbar

Alerts & Updates
Add-ons for Firefox > Extensions > Feeds, News & Blogging I E I a P u S
Appearance

Bookmarks Feeds, News & Bloggin .
Download Management gg g I nVISI b I e H an d

Feeds, News & Blogging Featured Add-ons
Language Support

Photos, Music & Videos Feedly Google Reader Watcher Reframe It Screengrab

) . by feedly by Ajnasz by Reframelt
Privacy & Security

Social & Communication ey o Del icious
fabs EE e ; -

e . B . digg / Design 1 [} — [ ==
Toolbars ==t = = SecurityFocus Vulner... & e .

! Slashdot: IT 1 g = I

Web Development e e — 2 “ g abM IX PIUS
Other et | £
\ Coollris
Dictionaries & Language Packs Organizes your favorite sources in a Checks your Google Reader for unread Reframe It is a commenting toal that lets
Personas magazine-like start page. Provides news people connect and share their thoughts
Plugins seamless integration with . online — right

Search Tools

Ready for what’s next. Booz | Allen | Hamilton



Set up your Google Alerts

GOLJSIQ ale

rts

beta

Welcome to Google Alerts

Google Alerts are emall updates of the |atest relevant Google results
(web, news, etc.) based on your choice of query or topic.

Some handy uses of Google Alerts include:

monitoring a developing news story
keeping current on a competitor or industry
getting the latest on a celebrity or event
keeping tabs on your favonte sports teams

Create an alert with the form on the right.

You can also sign in to manage your alerts

Create a Google Alert

Enter the topic you wish to monitor.

Search terms:l |

Type: | Ewverything [V]
How often:

| once a day [V]

Email length: | up to 20 results ["’]

Your email: | |

Create Alert

Google will net sell or share your email address.

Google Alerts Help - Terms of Use - Privacy Policy - Google Home

= AN .
22010 Google
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Bookmarking on steroids

Hi, sradick = = Inbox | Settings | Help Sign Qut

a" delicious poople _~ a [ searcn
M Save a new bookmark

H 1 -
sradick's Bookmarks F Create public profile
Bookmarks | Metwork | Tags | Subscriptions | Inbox # Bulk edit
@ Browse these bookmarks BETA

See more bookmarks in Popular, Recent, or look up a URL.

Type atag | Bookmarks R Tags People Qpticns
Display optionz + * Top 10 Tags
1=1un 10 Federal Government New Media Contacts | GovLoop | Social Data Network for Government web2.0 socialmedia blog ~ boozallen
) ) transportation enterprise2.0 internal
govZ0 job= newmedia opengov gD‘;‘EU army wiki
Slidgs and Recording: Saocial Marketing Analytics Research Findings « Web Strategy by Jeremiah Owyang | Social m e 5
Media, Web Marketing b Personal 0
EDIT| DELETE measurement measure evaluation metrics b boozallen 15
b web2.0 ]
i : ; o ; i

Stop Wasting Time on Social Media - Business\Week m e p— e

EDIT | DELETE prza Chesapeake timemanagement
b All Tags 476

footprint zocialmediaPM internal

123

ABC=s =ocialmedia tip= howto
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Sign up for relevant content aggregators

fEdSCOOP D Y 0|

== £

gov,oop T HME  VPCONTABUTORS  FEDSDO0P SPEAMERS  FEDSDO0P VTS NOUSTRYEVENTS  VIED NTERVELLS BL0G  SUBSCREE  A6OUT

Check out our Telework Study: Telework 2010

In This Issue

Latest News

GovLoop Weekly

" i . Top Discussions
Connecting the Government Community .
op Blogs A h Ch , Federal CTO, Dis... Linda Cureton, NASA CIO, Di
May 20' 20_1 0 I'IEES . opra, Federa Is. Inda Cureton ISCUs

Top Events
Featured Article

Can't see all the cool images in this email? Click here!

30,000 Colleagues Under the

Awesomeness Quick Links
LinkedIn

GovLoop reached another milestone tt
member: Jeremy Wilcox. It's always a
how far the community has come, not

participation. It's that second part that smartBrief on

important and while we do cherish eve

he mil _That's wh | - s
nemiestones sy vevarta - Gycigl Media

P |t

0:00/3:54 @

Government Executive

rate Diversity and student hiring next on OPM's list

B h & The Earlybird: Headlines and Blog Posts
- . 4
= b

[

about | sign-up | forward | advertise June 16, 2010

Today's Buzz Sponsored By: £¥ M_ﬂr_l_-;_:_.‘_t_ingfrgfg

Twitter goes beyond geo-tagging with Places service

Twitter is rolling out a location-based feature that lets users associate specific, named places
with their tweets. The Places service, which was developed in collaboration with Gowalla and
Foursquare, could have profound implications for marketers and small-business owners, writes
Pamela Seiple, since it will provide another front door through which users will be able to
access tweets pertaining to a specific brand or retail outlet. CNET (6/15) , HubSpot.com

(6/15) EE ¢ [EmaL

Ready for what’s next. Booz | Allen | Hamilton



Download Tweetdeck

B4 TweetDeck

BETA

Ready for what’s next. Booz | Allen | Hamilton



Set up your tags (filters)

bl TweetDeck vo.34.2 @ (+) 9

8 Search: #gov20 8 Search:#g2e & Search: boozallen 8 Search: "social media" and government

&

} 4N http://gulfofmexicoresponsemap.com to I B Ojos! Gov 2.0: The Next Intermnet Boom Falls Church, VA http://bit.ly/cs7lkm \ USTREAM: Today our panel of experts
% the NOAA map: & L http://bit.ly/bUlihZ #webcitizen #g2e (via - e discuss social media ... Today our pane...
http://gomex.erma.noaa.gov #gov20 @dmartins) http//bit.ly/akARST

s digiphile, [+] Wed 16 Jun 22:20via TweetDeck [ _Coutinha; [+] Wed 16 lun 20:35 via TweetDeck brave 5, [+] Wed 18 Jun 2141 via twitterfeed & skippingo = [+] Wed 16 Jun 14:50 via twitterteed

9. | hopea #geonerd compares BP's viewer: ! E f RT @Milutfy: RT @barreto12: RT @dricaquzzic = & Infrastructure Engineer Job - Booz Allen - s . Social Media ClubEDU DC WEEK Panel on

@_ﬂdr RT @digiphile: hitp://gomex.erma.noaa.gov ELAvate Campaign helps you leverage the i i i Ux Delicious: Online Database of Government
RT @gwynnek NOAA launches mapping tool power of Web 2.0 technology to connect w Booz Allen - Falls Church, VA and Non-Profit Social Media Policies:
J‘- - to track #oilspill, wildlife data, resources: constituents and staffers http://bit.ly/cnzdoz tp://bit.ly/cc5X1a Feeder http://bit.ly/cVp2Ad [Research]
http://j. mD{cOirNd #qoﬂﬂ #govzﬂ #g_

@ KnistaElder, [+] Wed 16 Jun 2 via TweetDeck ® Ingagensty 5 =d 16 Jun 1931 via TweetDeck bravecareers, [+] Wed 16 Jun 2147 wia twitterteed @ UXteeder, [+] Wed 16 Jun 13:06 via twitterteed

=

Issue on "Public Information in a L drive more innovaton into the military than Booz Allen - Falls Church, VA NS @WCSHE - Pew says folks trust government
Democracy” http./bit.ly/byWbai #gov20 C anything else #miloss shock platform of b http://bit.ly/aSKaNf websites and social media offerings -
#opengov fogov innovation #g2e #gov20 http://bit.ly/9i37kU

@ poetspirit, [+] Wed 16 Jun 22:16 via Diigo extension far Chic @ kmeurry, [+] Wed 16 Jun 13:51 via TweetDeck @ bravecareers, [+] Wed 16 Jun 2141 via twitterfeed @ CaCitiesLearn, [+] Wed 16 Jun 12:31 via TweetDeck

iﬂ] PublicDecisions: New Public Knowledge Jnl RT @johnmscott: Believe it or not: Apple will Information Assurance Analyst Lead Job - Another reason to get on board: RT

RT @digiphile: http://gomex.erma.noaa.qov . "4+, RT @barreto12: RT @dricaguzzi: Ojos! Gov & Information Assurance Analyst, Mid Job - o 'F”. @JaredCohen how can social media like

RT @gwynnek NOAA launches mapping tool 7 ; 2.0: The Next Internet Boom Booz Allen - Falls Church, VA . f"’., Facebook and Twitter improve

¥ to track #oilspill, wildlife data, resources: g i ttp://bit.ly/bUlIhZ #webcitizen #weblab §- http://bitly/cxjnnG ¢ _5 communications between the government
http://j.mp/cOirNd #gov20 #thackday #gov20 #g2e (via @dmartins) and people.

® kateatstate, [+] Wed 16 Jun 22:15 via TweetDeck & Milutfy, [+] Wed 16 Jun 12:12 via TweetDeck & bravecareers, [+] Wed 16 Jun 2141 via twitterfeed & thxoxo, [+] Wed 16 Jun 12:02 via TweetDeck

@B http://gomex.erma.noaa.gov RT @gwynnek RT @GIS_Advocate: #g2e Jack Dangermond & SOA Consultants Job - Booz Allen - McLean, @kerikaeindc I'm at govemment and social
4%  NOAA launches mapping tool to track " interview on #Gov2.0 VA httpy//bit.ly/d1¥lsMm M media 2.0 - should have figured it's all
. #oilspill, wildlife data, resources: http: Jyoutube.com/watch?v=KOleeh - S govemment employees
http://j.mp/cOirNd #gov20 DhiHk&feature=youtube gdata #his
@ digiphile, [+] Wed 16 Jun 22:14 via TweetDeck ESRIKorea, [+] Wed 16 Jun 0B:19 via Twitterritic @ bravecareers, [+] Wed 16 Jun 21:41 via twitterfeed # johnYSchen, [+] Wed 16 Jun 10:11 via TweetDeck

W s wondering what a visualization of #gov20 RT @barretol2: RT @dricaguzzi: Ojos! Gov "“‘. @Riverbyte not my normal thing but | had - RT @WCSH6 - Pew says folks trust
citizen engagement by agency would look L% 2.0: The Next Internet Boom I | 7 tomakean exception. Any boozallen offer? Fel government websites and sodial media
& _  like based on a stock market model. http://bit.ly/bUlIhZ #webcitizen #weblab f w offerings - http://bit.ly/9i37kU

#savedbythebell nthackday #guvm #g_ e (via @dmartins)

® lanetBs, [+1 Wed 16 jeanppira, [+] Tue 15 Jun 2343 via TweetDeck ecredy, [+ Wed 16 Jun 21:02 via Touited Steed2010, [+] Wed 16 Jun 10:01 via wet
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Get rid of MafiaWars, Farmville, and annoying friends!

it{ More Filters

Applications

[5i] Events

24 Croups

Z:H Pages

ﬁ FriendFeed

Bumper Sticker

Friend Lists

| walter found some fuel and wants to share it with you in
FarmVille!

| Walter was helping around your farm, when they stumbled across some
extra fuel! There's mare to be had, so Walter wants to share some with you!

.{q Sunday at 12:57pm via Farmville - Comment - Like - See Wall-to-wWall - Get some fuel
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Those are just the basics — professional social media
filtering/monitoring services do much much more

i
PR Newswire
* ESL? DTLIIT L%ES United Business Media
r . r, E MUItiVU‘
radian
@ ALTERIAN

trackuri _ & SM2
%%fz;j; flltrbox
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Ultimately, your best filters aren’t technical, but personal

@ Two privacy articles for
you to check out today -

and . See at
r

a Steve Radick
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“*Saving time” should be one of the primary benefits of
social media, not a

* Not information overload but filter failure

« Self-discipline Is needed

e Social media saves time too

 Have a goal

¢ Spend some time up front and set up your filters
* |t's not about the technology
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Ready for what’s next.

Questions?
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